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1. Introduction

Wing Commander LLC, DBA NOVA Property Exchange operates in the business of real
estate investing and is committed to protecting your privacy. This Privacy Policy outlines
how we collect, use, disclose, and safeguard your information, including your personal
information.

2. Information We Collect

We may collect the following types of information:
e Personal Identification Information: Name, address, phone number, email
address, and any other information you provide to us.
e Communication Data: Information related to your communications with us,
including text messages sent and received.

3. How We Use Your Information

We may use the information we collect for the following purposes:
e To communicate with you about our services, including sending business texts
regarding real estate opportunities and/or transactions.
e To improve our services and customer experience.
e To comply with legal obligations and protect our rights.

4. Data Sharing
e Customer data is not shared with third parties for promotional or marketing
purposes.
e Mobile opt-in and consent are never shared with anyone for any purpose. Any
information sharing that may be mentioned elsewhere in this policy excludes
mobile opt-in data.

5. Messaging Terms and Conditions

By providing your phone number and agreeing to receive texts, you consent to receive
texts from NOVA Property Exchange, 703-659-6503 regarding real estate opportunities
and to provide customer support. Consent is not a condition of purchase. Message



frequency varies. Message and data rates may apply. You can reply STOP to
unsubscribe at any time or HELP for assistance. You can also contact us at
703-659-6503 or NOVApropertyexchange@gmail.com. Mobile opt-in information is

never shared with third parties.

6. Sharing Your Information

We do not sell or lease your personal information to third parties. We may share your
information in the following situations:

e With service providers who assist us in providing our services.

e As required by law or to respond to legal requests.

e To protect our rights and the safety of others.

7. Your Rights

Under Virginia privacy laws, you have the right to:
e Access your personal information we hold.
e Request correction of any inaccurate information.
e Request deletion of your personal data, subject to certain exceptions.

To exercise these rights, please contact us using the information below.
8. Security of Your Information

We take reasonable precautions to protect your personal information from unauthorized
access, use, or disclosure. However, no method of transmission over the Internet or
method of electronic storage is 100% secure.

9. Changes to This Privacy Policy

We may update this Privacy Policy from time to time. We will notify you of any changes
by posting the new policy on our website. You are advised to review this privacy policy
periodically for any changes.

10. Contact Us
If you have any questions about this Privacy Policy, please contact us at:

NOVA Property Exchange

11654 Plaza America Drive #105
Reston, VA 20190

703-659-6503
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